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1. SCOPE
These Special Terms and Conditions address all issues pertaining to Commercial Personnel Services to be rendered by the Company to JWC under this Contract, thereby taking precedence over the JWC General Terms and Conditions.

2. TYPE OF CONTRACT
As far as Commercial Personnel Services under this Contract are concerned this is a Firm-Fixed Price Contract as provided in the SOW. This Contract establishes a contractual relationship strictly between the Company and JWC. All financial risks and liabilities undertaken by the Company for the purpose of the service provision fall with the Company. All employer responsibilities for the Company Personnel performing under this Contract shall lie with the Company. In case the Contractor is self-employed individual those Special Terms and Conditions referring to the

Company Personnel are equally applicable to him/her except for individual leave entitlement which is to be considered as period of permitted absence.

3. DEFINITIONS
a. Billable Days
As further specified in these Special Terms and Conditions, days spent by the

Company Personnel in the immediate performance of this Contract for which the Company may bill JWC at the daily rate set out in this Contract.

b. Commercial Personnel Services

As specified in the SOW, the continuous performance to be provided by the Company Personnel. The amount of Commercial Personnel Services is calculated on the basis of Man Years or a fraction thereof.
c. The Company Personnel

An individual/individuals employed by the Company to perform the services required under this Contract for JWC.
d. JWC Work Days

Mondays through Fridays with the exception of JWC Holidays, which are listed in JWC Directive 40-23. The number of JWC Holidays may vary from year to year.
e. JWC Operating Hours

As provided for in JWC Directive 16-04.
f. Products

Any item, document, writing, study, briefing, data base, piece of software or any other physical or intellectual result of the performance of the commercial personnel service or the associated interaction with NATO staff which may be subject to ownership rights.

4. DELIVERY OF SERVICE
All supplies under this contract will be FOB Destination and delivered in the timeframe as stated in the Statement of Work.

5. EXCEPTIONS FROM DELIVERY OF SERVICE
Under exceptionally approved circumstances, Commercial Personnel Services may be provided outside of the limitations for the Delivery of Services stated in paragraph 4. This will be directed by the respective COTR and duly supported by approved Purchase Orders.

6. COORDINATION OF DELIVERY OF SERVICE
In order to ensure a balanced professional performance of the Company

Personnel during their performance for JWC, the Company shall ensure that each

Company Personnel will take his/her applicable leave. All periods of non-delivery of services must be coordinated with the respective COTR.

7. DEFICIENT PERFORMANCE
Should committed Company perform unsatisfactorily, Company will meet with Contracting Officer at company’s expense to discuss the quality requirements set out in the SOW.

8. COMPANY RESPONSIBILITY FOR COMPANY PERSONNEL
The Company, and in the case being, the sole proprietor, as the employer of the

Company Personnel performing the services under this Contract shall be fully responsible for all insurances, emoluments as well as taxes and payments to the health, social security, registration fees, the contractor’s running costs and any other applicable mandatory contributions. In case of duty travels to high risk areas required by JWC, the Company may be reimbursed the insurance costs by JWC, if so decided by the Contracting Officer.

9. INSTRUCTIONS FOR SAFETY AND MANAGEMENT OF THE JWC
The Company shall ensure that the Company Personnel honor all JWC Directives and further guidance by the Chief of Staff regarding the safety and management of JWC.

10. REPRESENTATION OF JWC/NATO
When dealing with third parties during the execution of this Contract, the Company

Personnel shall present themselves as representatives of the Company working under contract for JWC/NATO. Company Personnel shall not take decisions or commitments for JWC/NATO.

11. OWNERSHIP OF WORK PRODUCTS

All Products created by the Company Personnel under this Contract are to be original and they are the property and under the copyright of JWC, unless otherwise specifically stated in this Contract.
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